aryza

aryza engage

A new way to build lifetime value
with your customers



Help your customers
with their financial
well-being, and
build stronger brand
alliance.

Aryza Engage - a simple user interface,
completed by the consumer, to gain

a clear understanding of their income,
outgoings and credit commitments,
along with ongoing affordability and
vulnerability.

With access to a tailored dashboard,
your customers can view a unique
summary of the products they have
with you, along with the balance and
payment requirements.

They can also see a summary of broader
detail on their financial position. With
information ranging from credit scores,
financial health indicators, benefit
checkers and an interface to switch
household bill providers to save money,
Aryza Engage gives your customers d
reason to stay on your website, and
builds stronger consumer relationships.

If you would like a demo of the
software, get in touch and we will
arrange this for you.



A more rewarding customer experience

With access to a tailored dashboard, your customers can view a unique summary of
the products they have with you, along with the balance and payment requirements.
They can also see a summary of broader detail on their financial position.

- Engagement tool [ customer portal with « Consumer can digitally complete
access to a financial wellness dashboard assessment
+ Adaptable dashboard based on consumer + Previous budget available to help consumers
insights understand areas they may be overspending
+ Utility switching « Standard financial statement guidelines
« Benefit checker - Guides the customer on the likely result of

the assessment on their debt solution

« Annual assessments required in certain
debt solutions

Hi Jennifer

Welcome to your dashboard

Your current financial
health scoreis

6.5

Your target score is 7.5

VIEW AND MANANGE MY SCORE

My finances
£3200 £2100

You saved £175 last month. You could
save up to £900 this month.

My saving options

Save £18 pm

Electricity

Your rmonthly electricity bill
appears to ba on the high sidle
Make the switch today and start
saving

YOuU PAY BEST OPTION

£68™

SWITCH AND SAVE

My benefits checker
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Benefits

You could be entitled to an
additional £150 pm in benefits.

Complete your Benefits
Checker survey.
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The benefits of using Aryza Engage include:

&7

Financial management
tools

Help your customers to save
money on bills, and check for any
extra benefits they are entitled to.

Minimal integration

You won't need heavy IT resources
to implement the software, and as
speed-to-market is a priority, you
can expect to be up and running
within 5-6 weeks.
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Fully customisable software

Aryza Engage can be configured
to your business needs, rules and
branding, making it a bespoke
solution for you.

Assisted journeys

Agents can interact remotely

within the same interface as the
consumer to edit plans, update
details and more, making customer
support easier and more effective.

Q!

Automated decisioning

The software enables rules-based {-ﬁ}
automated decisioning to ensure Q
your customers are presented with

the most appropriate solution for

their individual needs.

Campaign & workflow

management @
Easily automate ongoing

communication with your customer

throughout their journey, and design

automated operational flows to
streamline communication.

Build lifetime value

Develop a positive impression of
your brand, even with consumers
that you are unable to lend to.

Reliable data

Open Banking integration
mMeans that assessing options
and affordability is easy, instant
and accurate.



About Aryza

We are a pioneering technology company with big ambitions and a proven
track record in providing solutions for the management of debt.

Aryza is a trusted partner to a diverse range By leveraging our accumulated knowledge,
of customers across the entire debt cycle. customer insight and holistic and
We provide holistic, intelligent and dynamic empathetic approach, we believe we can
solutions that help manage debt, insolvency create an exciting future.
and loans.

We, with our customers and partners, strive
Each unique product within our ecosystem to change the debt industry for the better.
has been built on a foundation of rich With our unwavering dedication to our
customer data, 18 years accumulated vision, we will improve the financial health
industry insight and genuine empathy for and the lives of the millions of people that
the difficult financial situations people often engage with our products everyday.

find themselves in.

We have a clearly defined vision, a distinct
competitive advantage and a meaningful
role to play in the world.
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To find out more
about Aryza Engage or
to request a demo of the
software, email us at
hello@aryza.com



Servicing

Origination

Creditor W Customer /[ Loan

Customer /[ Loan
Servicing &
Management

Insolvency

Debt Collections
Management & Recovery

Global software solutions for managing customers and
businesses at every stage of the credit-debt cycle
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